Behavioral Health Services
Adult/Geriatric Patient and
Family Handbook

At Clark Memorial Health we
know everyone has a story.
Thank you for letting us
know your story.

Welcome to the Behavioral Health
Unit at Clark Memorial Health

We are here to provide you with the most compassionate
care at our acute behavioral health units. We understand
that this can be a stressful time for you and your family,
and we want you to get as much out of your treatment
here as possible.
During your stay, be prepared to attend all program
offerings. We realize at times you may feel badly,
once your medical needs are attended to, you will be
expected to attend and participate in group. If you are
not participating, you may be asked to sit in the day room
and work independently on treatment. Rooms will remain
unlocked for toileting and rest time.
This handbook was developed to provide guidelines
to promote your wellness and help you understand our
treatment plan. The following information will help you
to understand what you and your family can expect.
Please review it carefully and feel free to speak with our
staff about any questions you may have. It is our mission
to provide compassionate patient-centered care
at Clark Memorial Health (CMH).

The Treatment Team
As the Patient

You are the most important member of the team.
Your participation in groups is vital to your recovery.
Your Support System

RN
Your Support
System

Psychiatrist and
Mid-Level Providers
The Psychiatrist will supervise
and guide your care with the
addition of a Physician Assistant
or a Nurse Practitioner on your
treatment team. They will work
in conjunction to help provide a
therapeutic plan and medication
plan to help meet your goals.
Hospitalist or Medical Consults

Psychiatrist &
Mid-Level
Providers

PATIEN
T

Your family and support system can
often contribute to your care in a
meaningful way. With your permission,
when it is appropriate, we will
include and share information
about our care and discharge
with your support system.

Hospitalist,
Medical Consults

While you are at Clark Memorial Health
you will have a member of the Hospitalist team
for a complete History & Physical to oversee your
physical health. You may also have a specialist
consulted if they find an area of health that needs
to be addressed.

N

PN

Registered Nurse/Licensed Practical Nurse
Your nurse provides you with day-to-day care
during your treatment. They will administer medications
as ordered, provide you with education		
and facilitate groups.
		
Social
		
Worker

Social Worker

Your Licensed Social Worker or Licensed
Therapist will address your psychosocial
needs. They are specially trained in
helping you deal with relationships 		
and behaviors that can be hurtful 		
		
to deal with alone. They will help 		
facilitate therapeutic interactions 		
Mental Health
		
with your support system. They will
Technician
also help you with your
discharge planning.
		
Recreational
Therapist

Mental Health Technician

Your mental health tech may help you with
your activities of daily living. They will help
coordinate activities on the unit and facilitate
activities assigned to them.

Recreational Therapist
Your Recreational Therapist will facilitate groups to help
you manage stress and goal setting as well as lead you
in therapeutic recreational activities in our comfortable
indoor/outdoor recreation area.

Confidentiality
This unit has been set up to be a safe environment
where you can begin to heal from painful life events and
manage the symptoms of your illness. We will always
protect your personal information. You or your treatment
guardian/Power of Attorney will be asked to sign a
“Release of Information” form before staff can talk to
or allow your friends and family to visit you on the unit.
You will have a code issued to you during your admission.
This number will change for each visit for your safety and
privacy. If anyone calls the unit to speak with you and cannot provide your code number, we will neither confirm nor
deny your presence on the unit. There may be times when
using the telephone is not therapeutic or in your best
interest. If this were to occur; your Treatment Team would
discuss this with you.
Your photograph will be taken at the time of your
admission. This is for your safety and to help staff identify
you. Your photograph will become part of your medical
record and will not be kept on the unit after
your discharge.
Please respect the right to confidentiality of all other
patients on the unit and ask your family to do so as well.
For this reason, cellphones, recording, photo, or video
devices are NOT allowed on the unit. You may obtain
the phone numbers you need from your cell phone
at admission.

The safety of all patients and the staff on the unit is our
number one priority. Because this is a community
environment, what is unsafe for one patient is unsafe for
all. Below you will find a list of some items not allowed for
safety reasons and are referred to as contraband. This list
is not all inclusive. A complete list is included at the end
of this handbook. If you have questions about an item,
please ask a staff member.
• All medications including prescription
and over the counter medications,
eye drops and ointments.
• Any item made from glass, with a blade
or sharp surface such as make up
compacts, pencils, pens, safety pins,
knives, metal cans.
• Cords, belts, shoelaces, dental floss, yarn, clothes
with strings, bras with underwire.
• Any items containing alcohol such as
hairspray, cologne, or mouthwash.
• Cigarettes, lighters, e-cigarettes,
illegal substances.
• Other items not listed above that may
present a potential hazard to others.
Personal Belongings
All patients’ belongings will be searched, inventoried,
and secured on their arrival to the unit. Any valuables
will be sent home or will be kept in security. All home
medications will be secured for safekeeping as well.
Self Care

Personal Belongings (continued)
This locked unit is always monitored by cameras
and staff throughout the unit for safety and can be
monitored real time and retrospectively. For your safety,
we will be visually monitoring all patients every 15 minutes
throughout the day and night. Sleep is particularly
important but for your safety it may be necessary to
illuminate your room to allow for visualization.
You may bring up to 3 outfits (without strings, ties, hoods
and no hats or shoes on the unit) No logos on clothing that
are offensive or represent drugs or alcohol will be allowed.
You may bring up to 3 outfits, however they will be locked
up and only one change of clothes will be allowed at a
time. All items are checked in by staff prior to being
allowed on the unit and will be returned at discharge.
There is minimal storage space for patient belongings.
It may be necessary that some large items will need to be
sent home with a family or friend.
If you have a walker or cane, we will provide you a
wheelchair as a walker and/or cane can pose a risk to
safety for both patients and staff. We accommodate and
comply with the American Disability Act (ADA).
Most rooms are semi-private with a shared private
bathroom. Your room will be unlocked during the day
for your private use. Visiting other rooms is NOT
permitted. Personal relationships are not permitted,
and any sexual conduct can result in discharge and/or
possible criminal charges. Inappropriate activity will be
reported immediately to the members of
your treatment team.

All patients are responsible for the cleanliness of their
body, clothing, room, and the common areas. Individual
assistance is available as needed. Showers and hygiene
items (shampoo, toothbrush, toothpaste) will be handed
out daily and will be secured to a closet with your name
identified to prevent contamination. Patients on the adult
unit will have access to showers at designated times that
will not conflict with treatment groups and activities.
Showers are kept to 10 minutes and may require
supervision depending on the directive of the treatment
team. All efforts will be made to ensure safety and
privacy during showers. Outside hygiene products
will not be allowed on the unit.
Laundry
Laundry facilities are available during designated time.
On the adult unit, you will be allowed to do your own
laundry under the direction of a mental health technician.
The staff will not be responsible for doing laundry or
for the loss or damage of any belongings while at CMH.
Hospital clothing will be issued upon your admission,
garments are to be returned at the time of your discharge.
Your original clothes worn at the time of admission will be
returned to you prior to your discharge. Laundry will only
be done if your clothes are soiled when admitted.

Prevention of Disease
Face masks, during health epidemics, will be provided to
each patient and marked with the patient name. Alcohol
free hand sanitizers and hand-wash will be provided, and
all patients will be encouraged to use them before and
after meals. Our staff and environmental services work
diligently to provide a safe, healthy environment to prevent
the spread of disease.
Patients may be asked to clear and wipe surfaces using
safe, hospital provided wipes to encourage a sense of
ownership as well as education on safe practices while
in the community.
The Behavioral Health Units are different than other units
in the hospital as they have a group interactive setting.
Whenever possible social distancing will be encouraged to
prevent transmission of communicable diseases. A limited
number of patients per table and activity may be required
to promote a healthy environment.

Meals and Nutrition
Each person will be provided with a choice of daily meals
based on the diet prescribed by your physician. Dietary
consults for special needs as well are also available. Daily
meals are served in the day room. Please do not give or
trade your food as some patients have diet restrictions.
Snacks are provided by the unit in the afternoon and
before bed. Hard, individually wrapped candy may be
brought into the facility. It will be labeled with your name
and dispensed on request. No outside food is allowed as

the staff are unable to store any food or beverages brought
in from outside the unit. You will be asked to return your
tray and any eating utensils will be counted on the tray
return. No food or utensils will be allowed in your room.
If found in the room, it will be removed. Eating in a
patient room is not approved unless approved by staff
due to ill health. Gatorade and water will be
available outside of mealtimes.
Worship and Attorney Contact
An optional worship service is offered for your spiritual needs.
This non-denominational service is available for spiritual
reflection lead by a CMH chaplain. The CMH chaplain is also
available on request. Your attorney may visit any time with a
proper license and your patient identification number.
We do request that an appointment be made if possible,
so as not to interfere with your treatment.
Television Time
Televisions will be turned off during groups and available
during scheduled rest time. The television will be turned
off after 11:00 p.m. to allow for restful sleep. Due to safety
issues, patients will NOT be given the remote to change
the channels on the units. Please ask the nurse or mental
health tech to change the channel. They will ensure
that an appropriate channel will be chosen.

What will my
day look like?
Groups and unit meetings will be held in a
multipurpose group room as well as the day room
where meals are served, and television is provided
to watch during certain hours of the day. Your stay at
CMH is a structured routine to enhance your treatment.
A daily schedule will be posted in common areas
for your reference. Your day may look like this:
7:00

Shower time/Morning Vital Signs

8:00

Community Meeting/Healthy Breakfast

9:00

Goals Group

10:00

Research Group

11:00

FOCUS Group

12:00

Lunch

1:00

Recovery Group

2:00

Snack & Med Pass

3:00

Recreation Group

4:00

Medication Education Group

5:00

Supper/Relaxation

6:00

Unit Activity

7:30

Nurse Led Group and Day Wrap Up

8:00

Snack

8:30

TV/Movie Time

11:00

Lights dimmed for sleep

Visitation and Communication
Visits by family and friends are encouraged. It is an
important way to maintain connection with your support
system. Visitors under the age of 14 are not permitted
on the unit. All visitors may be searched prior to entering
the unit. Visitors are expected to abide by the unit safety
rules and confidentiality laws.
Purses, cell phones, backpacks and restricted items are
not allowed on the unit. Lockers are available for visitors
to store these items prior to entering the unit. The facility
assumes no responsibility for the safe keeping of
these items.
Because this unit operates as a group therapeutic
environment, visits must be kept to 1 hour and limited
to 2 visitors at a time.
Visiting hours are posted on the unit and are subject to
change based on the needs of the milieu/unit. You have
the right to refuse any visitor or end a visit at any time.
Your visitor must always be respectful of others and staff
or they may be asked to leave peacefully.
A complete List of rules concerning visitation to the
Adult and Geriatric Units are included in this handbook.

Telephone Use
You will have access to a phone for local calls during
free time each day. Phone hours are posted on the unit.
You are encouraged to ask your family and friends to call
during those times. Please limit your calls to 10 minutes.
The phone is available during free time and off during all

group times. There may be special circumstances when
our physician/treatment team determines using the
telephone is not therapeutic (healthy). If this were to
occur, your Treatment Team would discuss this with you.
Phone contact with other patients, recently discharged is
strongly discouraged. You may work with your therapist or
nurse to arrange use for planning after care. A sign-up
sheet may be provided to ensure all patients have
appropriate use of the phone. Inappropriate use of the
phone will be brought to the treatment team where you
may be assigned/restricted time to use the phone.

Messages
Providing a safe therapeutic environment is important
to your treatment. We are not allowed to give any
information out to individuals unless you have signed a
release of information specifying who may receive the information. On admission, you will be given your patient identification number which you may give to anyone that you wish
via phone call. You will determine who receives this information unless you have a legal guardian or
Power of Attorney. Any phone calls that are received
without your identification number will be given to you
as a message. You will then be able to return that call if you
wish at specified times. The number your family/friends
may call is 812-283-2322.

Your Rights
Request for Discharge
As a voluntary hold, you may ask to sign a
“Request for Discharge”. The nurse will immediately
inform your provider of your request. Your provider
has 24 hours to respond to your request at which
time he/she will discuss with you the benefits and
risks of discharging. You may choose to withdraw your
request and sign the form acknowledging
withdrawing the request. Your provider will work
closely with you to ensure that your rights are
respected, and your mental health is the
primary focus.

Involuntary Hold
In circumstances in which your provider believes
that you may be a danger to yourself or others,
you may be placed on “involuntary hold” or
“Emergency Detention Order” (EDO). This means
you will not be allowed to leave the unit for a period
limited to 3 working days (does not include Saturday,
Sunday, or National Holidays). During this time,
an in-depth mental health assessment is performed.
The involuntary hold may be extended if the court
sets a later date for your release. You may be
represented by your own lawyer or a court
appointed attorney if you cannot afford your
own. All Patients will be informed of their
rights on admission.

All patients have the right to:
• A
 ccess to appropriate medical care as
determined by your Provider
• Care delivered with respect and dignity
• Information about your illness, treatment,
medication, and your prognosis
• Be involved in decisions that will
affect your care
• An opportunity to review your medical record
• Know the name and the specialties of your care
• Access sufficient information to make
informed choices and consents
• The least restrictive environment consistent
with your treatment plan
• An opportunity to develop an advanced
directive and make your treatment wishes
known to your medical team and your family
• Refuse treatment and leave upon patient
request for discharge (voluntary patients)
if your provider finds you are safe to leave.
• Continuity of care and communication
between your treatment providers
• Participate in ethical questions
concerning your care
• Make a complaint or file a grievance.
• Access protective services as needed.
• Appropriate and adequate pain
management per use on the behavioral unit.
• Receive an explanation of billing and aid in applying for financial assistance

Visitor Information
Our primary concern is your family members or
friend’s treatment and recovery. Please assist us in
providing high quality care by adhering to the
guidelines below.
• A
 phone is available for use at the elevator
entrance to Behavioral Health on the 1st floor.
Dial extension 2161 (3rd floor) or
2639 (2nd floor) you will be assisted to the unit.
• V
 isitors must provide the patient’s 4-digit code
to staff prior to visiting. For safety reasons,
visitation is not permitted without this
identification number.
• D
 ue to circumstances beyond our control,
patient visitation may be limited/restricted.
If you have a question, please call the nurses
station at 812-28-2639 (2nd floor) or
2161 (3rd floor).
• T
 o protect the confidentiality of our patients,
no recording devices are allowed on the unit.
• N
 o smoking is permitted on the hospital units
or on the hospital grounds.
• P
 lease leave personal items: purses, backpacks,
cigarettes, lighters, etc. in your car while visiting.
These items may be potentially dangerous to
patients, visitors, and team members.
• P
 roviding contraband to an inpatient, such as
cigarettes, lighters and matches, will result in
immediate termination of visitation privileges.
• Individually wrapped candy (no gum) may be
shared during visitation but will not be allowed
in the patient room or with their belongings.
No other snacks should be brought.
• P
 atients discharged within the past six (6)
months may not visit the units unless the
patient is an immediate family member or at
the discretion of the treatment team.

• A
 ll personal items and clothing brought to the
hospital for a patient should be clearly labeled
and placed in a bag. Items will be checked by a
team member upon visitor arrival. Personal items/
clothing may be dropped off with security in the
Emergency Department.
• Items considered potentially dangerous brought
to the facility, will be secured in a locked area
or sent home with the individual that brought
the items.
• C
 lark Memorial Health is not responsible for
personal items that are lost, damaged or stolen
while hospitalized.
• P
 atients on the Behavioral Health Unit, can freely
ambulate the halls and day rooms. Every effort
is made to prevent the patient going into rooms
other than their own. For this reason, it is
important that all items are clearly labeled to
prevent loss.
• C
 lark Memorial Health is not responsible for
personal items that are gifted or shared with other
patients. Every attempt will be made to assure
personal belongings remain with the patient.
Family Support Group
Sunday 12 noon – 1:00 p.m.
Geriatric Unit Visitation (2nd Floor)			
Adult Unit Visitation (3rd Floor)
Monday – Saturday 3:00 p.m. – 5:00 p.m. 		
Monday – Saturday 6:00 p.m. – 8:00 p.m.
Sunday & Holidays 1:00 p.m. – 3:00 p.m.
Children ages fourteen (14) and under may only visit on
Sunday from 2:00 p.m. – 3:00 p.m. in the designated area.
No exceptions will be made.

Prohibited Items
Behavioral Health Contraband
• C
 ontraband is anything that is potentially
harmful or disruptive to treatment for any
patient.
• It also includes items that are frequently used
to damage hospital property.
• P
 atients and all belongings will be searched.
This procedure ensures the safety of all
patients and staff.
• W
 e are required to check all items brought to
your room.
• R
 oom searches are done daily at various hours
of the day.
• A
 ny item that constitutes a safety or security
concern can be denied or confiscated. This is
not to invade privacy, but to ensure safety
of staff and patients.
The following items are considered contraband and
will not be allowed on the Behavioral Health Units. If
staff feel an item is not safe to have on the unit, it will
be removed. The following list is not limited to only
these items:
• Belts
• Shoes, sandals, flip flops
• P
 ens & pencils – these will be available to
be checked out as needed, not kept in the
patient rooms
• Batteries
• J ewelry (except wedding band, will
be locked up)
• Tobacco, matches, lighters or vapor e-cigs
• Soda or any aluminum cans
• Perfumes, colognes, mouthwash

• Fingernail polish and remover
• Talcum powder or powder of any kind
• N
 o personal soap, shampoo, toothpaste,
combs, brushes; all personal hygiene products
will be provided
• Hats, baseball caps
• H
 ooded sweatshirts – NO hoodies are
allowed on the unit
• Clothes with strings
• N
 o make-up such as mascara,
eyeshadow, blush, etc.
• S
 harp objects including tacks, pins, razors, pencil
sharpeners, scissors, tweezers, clippers, etc.
• A
 erosols, toxic fluids: alcohol-based products
and or other flammable items
• G
 lass: mirrors (including make-up mirrors),
bottles, vases
• Electrical appliances and devices
• Curling/flat irons or blow dryers
• Plants
• CD’s/DVD’s
• String, cords, earbuds, or headphones
• Sexual products of any kind
• D
 rugs of any kind including over the
counter medications
• No personal blankets, pillows, or stuffed animals
• Hats and sock hats
• Flip flops – slip proof slippers are provided
• Gum
• N
 o hardback books, paperback books
will be allowed
• No spiral books or notebooks
• No outside food or drink
• S
 harp objects including tacks, pins, razors, pencil
sharpeners, scissors, tweezers, clippers, etc.

Notes

Thank you for choosing Clark Memorial
Health as the place to begin to heal and
embark on your recovery journey.

Our number one goal is to help you improve your
health in a safe and healthy environment. We know
that each person has a story and we strive to learn
that story while giving compassionate patient
centered care. We are happy to be on your
team and look forward to helping you.
We hope this information is helpful to you.
If you have any questions,
RN PN
please feel free to ask
your treatment team.
Your Support

You are not finished with
System
treatment once you are
discharged. We are a
steppingstone in your
recovery process and
will assist in setting
Psychiatrist &
up aftercare to help
Mid-Level
you continue to
Providers
grow and achieve
your mental and
emotional goals.

Hospitalist,
Medical Consults

Recreat
Therap

Admission Checklist
Welcome to Clark Memorial Health Behavioral
Health Unit. During admission, the following areas
have been discussed and are included in the Clark
Memorial Health Behavioral Health handbook for
future reference:
Orientation to the unit
Unit rules and procedures
Identified and advised of patient rights
Phone Use, Mealtimes, Personal Hygiene
Contraband items
Visitation Policy
Clarification of medications
Voluntary Discharge process
Unit Phone Number
	Patient Code
________________
(last 4 digits of visit number)
Does the patient wish to contact anyone of
his/her admission
Yes
No
If Yes, please list name and phone number:
________________________________________________
Contact Name
________________________________________________
Phone Number

I have been given a patient handbook on admission,
and the contents of the handbook have been explained. I have been given a chance to ask questions.
It has been explained that I have the right to have any
of my questions reviewed during my stay with any
member of my treatment team.
_____________________________________________
Patient Name
____________________________
Date
_______________________________________________
Witness (Name/Signature)
____________________________
Date
Witness, if patient is unable to sign please identify
the reason below:
________________________________________________
________________________________________________
(Please place in patient chart as part
of the Medical Record)

Behavioral Health Services
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